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Leslie S. Johnson, CPC                                                        
Central/Jersey Shore, NJ        

Email: ljohnsontx@inbox.com                             

Website:  http://www.askleslie.net     _____________________________________________________________________

OBJECTIVE  
My objective is to be where I can use and share my 3-dimensional approach to research, compliance and coding education within a medical business environment with a learning-encouraged atmosphere.

GENERAL HIGHLIGHTS                                       
· AAPC, Certification Committee for new Ankle/Foot credentials 2010 with Harry Goldsmith, MD; researched & reviewed foot/ankle surgical cases for  inclusion into AAPC’s future specialty credential for foot/ankle coding certificate
· Expert Panelist for The Codingline.com; forums; information, news, coding tips for podiatrists nationwide 

· Created online courses with Webinar and Teleconferencing technology to teach coding, billing and other medical business information 

· Created & currently maintain website, Askleslie.net for educational purposes with outreach information regarding OIG, HIPAA, CMS and other payer guidelines, rules and other  information pertinent to the medical billing and coding industry
· Created & currently maintain electronic email list serves for Ambulatory Surgery Center members, MedStrats, & The Trenches medical coding & billing list serves
· Researched United States prompt pay laws for information specific to each state’s laws regarding private payer recoupments & recovery of overpayments; wrote document published on AskLeslie.net website and in Decision Health’s Private Payer News

· Researched, created and currently maintain coding chart for Central Venous Access devices and Catheters for Anesthesia and Radiology; currently appearing in Anesthesia Coding Answer Book, AskLeslie.net and in past coding publications

· Created Coding Compliance Plan to OIG specs for large, multi-clinic radiology practice

· Wrote in-house coding articles re: CPT, CMS/Medicare, and private payer policy coverage decisions and specialty nomenclature to teach physicians and coders about compliance in coding radiological procedures: Complete vs. Incomplete Abdominal Ultrasound; Pelvic – Transabdominal / Transvaginal Ultrasound, Complete vs. Limited Coding; Mammograms, Arthrograms, Discograms, Thyroid Biopsy – Aspiration vs. Open; Abdomen vs. Pelvic Ultrasounds; coding “cheat sheets” for procedures and spinal diagnoses 

· Created booklets with sample OIG compliance plans, sample appeal letters, HIPAA guidelines summary, superbill samples for specified specialties and Tx Dept. of Ins. information regarding post-payment recoupments and recovery by insurance companies

· Audited general business office procedural and coding procedures to ensure compliance with OIG, CMS and private payer standards; audited E/M for post-payment review by CMS

· Analyzed and audited denied claims for billing and coding accuracy per CMS, Medicaid and private payer guidelines; taught the differences between CCI vs. McKesson coding edits and how to appeal denied claims (and win) with this understanding
· Advised and assisted in creating presentation of HIPAA’s Administrative Simplification Act for large multi-physician family practice medical clinic
· Quoted by and/or articles submitted to Coding Alert’s Anesthesia & Pain Management; Decision Health’s Private Payer Review; Coding Pro Online Publications for General Surgery and Anesthesia magazines; Becker’s ASCReview
· Created mini-coding course for graduating MD Residents 

· Current member of several email list-serves: OIG, HIPAA, CMS, Trailblazer, Anesthesia, Medical Office Billing, Pain Management, Cardiology, Orthopedic, Gastroenterology, ASC, Part B News, more
· Remote coding for Anesthesia, Pain, Cosmetic, General and Vascular Surgery

EMPLOYMENT HISTORY
Medi-Corp, Inc.;  Cranford, NJ




03/2010 to present

Director of Coding & Education

Anesthesia, pain management, orthopedic, general surgery coding, auditing; creating physician & staff compliance presentations, more
Duke University Health System;   Durham/Raleigh, NC

11/2008 to 5/2010
Coding Quality Coordinator - 9/2009 to present; Coding Supervisor – 11/2008-9/2009 operations coding supervisor for 6 coders for Emergency Dept, Ambulatory Surgery Center, multi-specialty, neurosurgery, OB/Gyn and hospitalists; audit surgical and emergency department E/M coding; create coding educational powerpoint presentations, assist with creation of operations policies & procedures
DR Management, Fort Wayne, IN




04/2007 to 10/2008
Senior Consultant; Manager of Research, Coding and Compliance; research coding compliance issues within Family Practice,  Orthopedics, OB-Gyn, Family Practice, and Cosmetic surgeons; physician and staff coding training using power point presentations; oversee billing operations and coding for anesthesia / CRNA group; conducting coding audits; established new and effective means of tracking coding errors and finding what might be considered lost revenue due to bundling issues and coding error; back-up anesthesia, pain management, family practice, ortho & OB-GYN coding
MD Consulting, Chicago IL                                                         
02/006 to 8/31/2006
Full-time remote coder for billing company for 23 anesthesiologists;
Coded approximately 350-450 charts per day; ICD-9, CPT surgical and anesthesia crosswalk coding from anesthesia chart notes and surgical operative notes for Cardiology, Ophthalmology, Orthopedics and other specialties
River Oaks Imaging and Diagnostics, Houston TX

02/2005 to 2/2006
Coding and Data Entry Supervisor; 

Directly assisted Director of Billing and Collections with management and direction of over 40 billing staff and 8 coders; wrote coding dept. compliance plan; conducted audits to measure and identify coder skill and productivity; identified documentation and coding compliance discrepancies per ACR, OIG and CMS guidelines; established new processes with payment posters to identify billing and coding errors vs. arbitrary write-offs, resulting in the recovery of an average of $75,000/month in previously considered lost revenue; created, reviewed and analyzed payment reports to identify coding errors and payer trends resulting in the recovery of approximately $250,000/month in previously considered lost revenue; prepared educational materials and manuals with local coverage decisions for the coders, collectors and radiologists to maintain compliance and ethics in documentation, billing, and coding; teamed with collections dept. to insure incoming payments were consistent with contractual agreements;  updated and maintained charge master system and superbills; MedFax, Replica accounting software, Excel and Microsoft Word used
Medical Income Concepts, Inc.  Houston TX                   

07/2001 to 02/2005

Full-time certified coder for billing company for 14 major anesthesiologist groups;
Coded approximately 350-400 charts per day using ICD-9, CPT surgical and anesthesia crosswalk from anesthesia chart notes and surgical operative notes for Cardiology, Ophthalmology, Orthopedics, Pain management and other specialties; created and published Central Venous Access Device and Catheter coding tool; created policies and procedures manual for coding department; educated the cardiology account manager in recognizing the documentation elements to effectively pursue claims appeals resulting in a significant increase in number of appeals won; assisted other account managers to generate appeals for denied or rejected claims
Medical Career Training, Inc.,    Houston TX


07/2000 to 03/2005 

Part-time certified Instructor for Medical Coding and Insurance Billing; 
Created a modular program for billing and coding proprietary school;  Courses included, but not limited to hands-on training with the following:  Front office procedures such as: new patient information & customer service; Insurance identification and verification; Managed care, commercial and government payer guidelines and coverage policies; TWCC rules and guidelines; ICD-9, CPT, HCPCS coding; OIG, CMS, HIPAA and Tx Medicaid compliance rules, regulations; billing electronic claims and reading output reports; Payment posting and EOB analysis; aged claims and capitation reports; Patient and insurance collections with samples of letters of medical necessity and appeal letters; Medisoft Accounting software
Pin Oak Medical Surgical Associates  Katy TX


01/1999 to 04/2001


Full-time Biller for four IM and FP physicians, PA and NP 

Created and trained billing department from scratch, duties included:  Coding from physician chart notes, generating paper and electronic claims; posting payments; counseling patients regarding overdue accounts and balances; generating, delegating and working aged-claims and capitation reports, successfully reducing outstanding A/R from well over 120 days and approximately $100,000 to 90-120 days or less and to $20,000 within 6 months; identifying denied, rejected claims and correspondences for appeals, resubmissions and/or write-offs; maintaining and updating provider contracts and credentials; creating and updating superbill system; assisting with insurance verification; generating practice management reports to identify and track provider productivity and payer trends; organizing physician meetings regarding A/R, billing department policies and direction; weekly back-up and maintenance of system computers; CMeds/MedsAmerica and Medisoft accounting program
Quin-Center Optical  Brockton MA                                     
03/1996 to 06/1998
Burton Cowan, OD (deceased), David Bondar, OD and David Horner, Optician

Full-time Receptionist;
Insurance billing; Insurance verification; aged-claims follow-up; Medicare, MassHealth (Medicaid), and commercial insurance and patient collections; scheduled appointments; ordered ophthalmic lenses and frames

Shore Eye Associates
,    Hanover   MA      



01/1995 to 01/1996
Contracted A/R Specialist 
Created policies and procedures manuals with the different payer guidelines; Recouped old A/Rs previously considered uncollectible; payment posting; negotiated physician credentialing and contracts; assumed payroll accounting duties and A/P while doctor was away on vacation; acted as liaison between for vendor contracts, payments, and ophthalmic supplies; ordered ophthalmic frames and lenses; assisted doctors with various diagnostic testing, Visual Fields and other duties.

SUBCONTRACTING HIGHLIGHTS

Franklin Rose, MD, Houston TX

               

09/2006 to present
   
Code plastic & cosmetic surgical procedures; occasional chart audits
Medi-corp, Inc., Cranford, NJ




09/2009 to 03/2010
Anesthesia & pain management audits, coding as needed, researching payer rules re: CRNA, medical direction, documentation requirements
SCANHealth Plan, Sacramento CA        

            
06/2008 to 09/2008       

Analyzed  patient charts for HCC and other diagnosis abstraction

GUEST SPEAKING HIGHLIGHTS
· The Coding Institute, 2010 Conference, Orlando FL Dec 2-5,
Topic #1:  Billing Top to Bottom; 4 hr workshop  
Topic #2:  Rake in Your Deserved $$$; 4 hr workshop

· AAPC, Durham, NC Chapter; 5/15/2010
Topic:  Anatomy of a Knee Arthroscopy
· AAPC, Chapel Hill, NC Chapter; 1/21/2010
Topic:  Beyond Basics, Transition from Basic to Expert Coder

· The Coding Institute, 2009 Conference, Orlando FL Dec 6-9
Topic #1)  Collect Every Dollar; 4 hr workshop 

Topic #2)  Master Billing Essentials; 4 hr workshop 

· NC Coder’s Convention, Durham NC, 10/2009
Topic #1) Transition to ICD-10 with Deborah Cooper, CPC

Topic #2) Sharpening Your Injection Coding Skills 
· AAPC, Durham, NC Chapter; 10/16/2009
Topic:  Anesthesia - How Do Coders Do It?
· The Coding Institute, 2008 Conference, Orlando FL Dec 4-7,
Topic:  Back To the Basics & Beyond, From Beginner to Advanced Coder 4 hr Workshop  
· The Coding Institute, 2007 Conference, Orlando FL Dec 8-11,
Topic #1.)  Arthroscopy of the Knee
Topic #2.)  Anesthesia Documentation, Workshop
· Guest speaker for AMBA 10/2006 National Conference; Dallas TX 

Topic #1.)  CCI Edits vs. McKesson Edits

Topic #2.)  Understanding the Specifics of Anesthesia Billing and Coding
· Guest Speaker for advanced billing & coding for Houston, TX area physician practices and hospitals; conducted round-table discussions and “mini-seminars” for Internal Medicine, Family Practice, ENT specialists and Endocrinology specialists regarding business practices and ethics, OIG, CMS/Medicare, Medicaid and private payer rules & guidelines;  (2000-2005)
· Guest speaker for major pharmaceutical companies to educate physicians regarding Texas state laws and regulations regarding insurance company refund requests, recoupments and offsets, managed care and HMO clean claims regulations (2000-2003)
PUBLICATIONS 
Winter, 2010-2011 Becker’s ASCReview –Articles:

Unraveling the Mystery Behind the New Urine Drug Screen Test Codes
Update: AMA Clarifies Fluoroscopy Coding Guidance 

Coder's Guide to Epidurogram (CPT 72275) 

Proper Coding of Nerve Block With EMG Guidance Requires Careful Review of OP Report 

Winter, 2008 – Guest Columnist: “Pull From the ‘Coding Toolbox’ to Understand Payer Policies” – feature article from Orthopedic Coding Alert Magazine
Winter 2004 – General Surgery Pink Sheet Publication and Decision Health’s Anesthesia Coding Answers Book;  Central Venous Access Chart - 2004 Codes; Published
Spring 2004 – current– quoted in Decision Health’s Part B News Insider Magazine, Anesthesia & Pain Coder’s Pink Sheets, General Surgery Pink Sheets; The Coding Institute’s Anesthesia Coding Alert, Medical Office Billing & Collections Alert, Orthopedic Coding Alert
Spring, 2004 – ICD-9/CPT Coding Pro Online Publications; Coder's Work Tool,

Central Venous Access Chart – CVA and Anesthesia 2004 Codes; Published
CERTIFICATIONS
12/2007 – Certified Professional Coder certification (CPC); AAPC, Salt Lake City, UT  (originally certified in 11/2002, lapsed and is now current)

09/2004 – Certified Coding Specialist – Physician-based (CCS-P), AHIMA, Chicago IL  (lapsed in 2007, current in 2009/2010)
03/2001 – State of Texas Workforce Commission Certification; Instructor for Medical Insurance Coding and Billing 
EDUCATIONAL HISTORY
UMass Boston, Harbor Campus; Boston MA            

Spring 1988 to Spring 1991

German Major; Secondary Education and French Double Minors;      degree pending 

Suffolk University, Boston MA                                  

Fall 1986 - 12/1986

Journalism/French major (with the intent to transfer to Law School)

Massasoit Community College, Brockton MA            
9/1984- 6/1986; 9/1987-12/1987 Liberal Arts Transfer; no degree[image: image1.png]
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